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Copyright Manual copyright © 2015 Balance Point Technologies, Inc.  All Rights reserved. 
  Your right to copy this documentation is limited by copyright law and the terms of the 

software license agreement. As the software licensee, you may make a reasonable 
number of copies or printouts for your own use. Making unauthorized copies, 
adaptations, compilations, or derivative works for commercial distribution is prohibited 
and constitutes a punishable violation of the law. 

 

Trademarks Microsoft, Microsoft Dynamics GP, and SQL Server are registered trademarks of 
Microsoft Corporation or their affiliates.  MAX is a registered trademark of Exact 
Software or their affiliates. 

 

Unless otherwise noted, all names of companies, products, street addresses, and 
persons contained herein are fictitious and are used solely to document the use of this 
product. 

 

Warranty  Balance Point Technologies, Inc. disclaims any warranty regarding the sample code 
contained in this documentation, including the warranties of merchantability and fitness 
for a particular purpose. 

 

Limitation  The content of this manual is furnished for informational use only, is subject to change 
of Liability  without notice, and should not be construed as a commitment by Balance Point 

Technologies, Inc.  Balance Point Technologies, Inc. assumes no responsibility or liability 
for any errors or inaccuracies that may appear in this manual. Neither Balance Point 
Technologies, Inc. nor anyone else who has been involved in the creation, production or 
delivery of this documentation shall be liable for any indirect, incidental, special, 
exemplary or consequential damages, including but not limited to any loss of 
anticipated profit or benefits, resulting from the use of this documentation or sample 
code. 
 

License  Use of this product is covered by a license agreement provided by Balance Point 
Agreement  Technologies, Inc. with the software product. If you have any questions, please call  
  Balance Point Technologies, Inc. at (847)265-3797. 

 

Publication  January 2015                                                                                                                             
Date 
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Purpose 
MAX Shop Paper provides the ability to print different types of work order documentation such 

as pick list, routing list, labels, drawings and other. Some of the supported file formats for 

printing are crystal reports, office word/excel files, pdf and dwg files (requires eDrawing 

viewer). 

Minimum System Requirements 

 .NET Framework 4.5 

 EXACT MAX Software v5 

 SQL Server 2008 

 Crystal Reports Runtime 

Installation 

 MAX Shop Paper is automatically downloaded and installed by MAX Workbench. After a 

successful installation, an icon will be added on the main window of MAX Workbench. 
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Settings Configuration 

 Click the MAX Shop Paper icon on the main window of MAX Workbench to launch the 

application. The MAX Shop Paper login window displays. 

 Database connection settings are determined after a company selection has been made 

on this screen. 

 Select a company from the Companies dropdown and click OK to proceed to the main 

window of MAX Shop Paper. 
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Main Window 
 

 

 

 

 
 

 

 There are three buttons on the configuration button menu at the very top of the 

application window – Activity, Document Options and Help 

Crystal Reports Folder 

Click Activity - > Preferences to see the path of the crystal reports folder. 

Part Document Control Options 

Click Document Options - > Print To to open the Print To/Part Document Control 

Options dialog. This dialog allows us to find a part and assign/unassigned documents to 

the selected part.  

 

Configuration 

buttons 

Work order 

search field 

Help Available 

work orders 

Available crystal 

reports 

Print button 

Document 

printing 

configuration 

Print status Clear work 

orders 



MAX Shop Paper 
  

www.maxtoolkit.com |Certified MAX Integrator  7 | P a g e  
 

 
 

 

a) To find a part, select a search option from the Select by dropdown, enter a value 

in the Starts with text field and click the refresh button. All parts matching the 

search criteria will be loaded in the Found Parts section.  

b) To view the assigned documents of a part, click on the part. All of the assigned 

documents will be displayed in the Linked Documents section on the right. 

c) To open an assigned document double click on the Document column 

d) To replace an assigned document with a different one, double click on the path 

column, select the desired document and click Ok. 

e) To delete an assigned document, click on the Delete button for that assigned 

document 

f) To assign a printer to all part document, select the printer from the Print to 

dropdown and click the Assign print to button 

g) To add new document/s, click on the Add New Documents button, select the 

document/s you would like to assign to the selected part and click OK. 
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Document Delays 

Click Document Options - > Document Delays to open the Document Delays dialog. This 

dialog allows us to specify a delay (in seconds) in printing per document type. 

 

Help 

There are two options in the Help menu 

1. Support – will take you to the Balance Point Technologies support site 

2. User Guide – will open the MAX Shop Paper user guide 

Order Selection 

Double click on the work order text field to open the work order selection window 
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 Select the selection mode by selecting an option from the Selection Mode dropdown 

 Enter a value in the Selection Value text field and click the refresh button. All matching orders 

will be displayed on the screen. They will be selected by default. Simply, close the window and 

all selected orders will be ready for printing on the main window. 

 

 To include orders with already printed route or pick list, check the Route or Pick list 

check box. 
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Printing Documentation 

 

 Select the orders for which you would like to print documentation 

 In the Documents section, specify if you would like to use Print Preview or include documents 

from MAX that have been associated with the work order parts. 

 Include Document from MAX contains three options 

1. Use Viewer – will use the viewer of the associated document to open it up and display it to 

the screen. 

2. Use Associations – will print additional documents associated with the parts that are part of 

the work order 

3. Use Both Viewed and Associations - will use the viewer of the associated document to open 

it up and display it to the screen and will print additional documents associated with the 

parts that are part of the work order. 

Selecting Order Documentation 

 In the Crystal Reports section of the main window the user has the option to select up to two 

printers. Multiple reports could be selected for each printer. Every selection in this section will 

be remembered and reloaded the next time MAX Shop Paper is started.  

 If the user is printing labels, the user could check the Use Due Quantity as Count Checkbox. This 

option will tell Shop Paper to print as many labels as the due quantity of the associated work 

order pat. 

 

 

 

 


